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Policy Context

This policy relates to:

Registration Manager Australian Skills Quality Authority (ASQA)

Conditions of Registration VET Quality Framework (VQF) and National
Vocational Education and Training Regulator
Act 2011

Codes and Standards 2.2

Legislation or other requirements National Vocational Education and Training
Regulator (Data Requirements) 2020 and
2025 Standards for RTO’s

Purpose

The purpose of this policy and procedure is to ensure Ridge International College (RIC) for all their pre-
enrolment interactions are ethical and prospective students are assessed for LLND capabilities prior to
enrolment and are supported appropriately to ensure successful participation in their chosen training
product. Ridge International College complies with National VET Regulator (Outcomes) Standards 2025
Standard 2.2.

Scope

This policy and procedure apply to all student seeking to enrol into VET courses and trainers/ assessor
of Ridge International College can identify Language Literacy & Numeracy (LLN) and Digital proficiency
skill levels and assist students with LLND skill needs, in order to provide them with assistance to
complete their learning and assessment requirements, when attending their course.

Policy Statement
Ridge International College (RIC) is committed to recognises the importance of basic skills in English

language, literacy, and numeracy (LLN) and digital proficiency for students in being able to participate
actively and effectively in any course of study.
e Connecting LLND to a student’s core VET program enables the student to address their gap
LLND skills in a meaningful and relevant context.
e conjunction with other policies which are Pre-Enrolment Policy and Procedure and Student
Support Policy and Procedures
e Improving basic skills will assist in breaking down barriers for students in communicating with
their trainers, peers and in the workplace.
e Will ensure that all participants enrolled in our vocational training courses are given the
opportunity to learn based on their individual competencies in LLND identified by an LLND
assessment test.
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calculations and use of technology.

Language, Literacy or Numeracy and digital literacy.

We recognise that not all individuals have the same skills-set in reading, writing, and performing

Trainers and staff will endeavour to help and accommodate participants with difficulties in

Procedures
Steps Person/s
responsible

1. Prospective students will be provided with information about LLND and | gt,dent Support
are requested to undertake LLND assessment prior to commencement | qiqor
of course at the time of enrolment.

2. LLND assessment is to be issued to the prospective student and | Student Support
completed prior to enrolment. Officer, Student

3. The LLND assessment will be reviewed against the Australian Core Skills | Trainer/Assessor
Framework (ACSF) levels required for each qualification and any areas
of support identified. Based on the results of the assessment, determine
if an interview is required to gather more information before preparing a
support plan.

4. Responding to the identified support from the initial assessment, students | Trainer/ Assessor
will be contacted, and arrangements will be made for an interview.
Further assessment of their language, literacy and numeracy, and digital
proficiency.

5. Where it is determined that a student is identified that they require | syydent Support
support, trainer/ assessor is to develop a LLND support plan; the student Officer
service is to communicate with prospective students of their plan.
Where the difference between the student's assessed level and the
course level is so significant the student will be advised to seek external
support services where the student may be able to undertake a
professional program to improve their overall core skills prior to
considering further training and assessment.

6. LLND Support Plan is complete, the plan is to be shared with the student, | Trainer/Assessor,
and a copy is to be provided to the Training Manager or relevant Trainer. | Student Support
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The Trainer is to be briefed on the recommended support strategies so | Officer, Academic
that they are well equipped to implement these with the students. Manager

N

Regularly monitor the student's progress and adjust the LLND Support | Academic Manager,
Plan as needed to ensure that the student is making progress toward | Trainer

their goals. Updated progress notes will be uploaded to the student
management system.
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